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| Procedures Name: | Supplier Labour Rights Compliance Review Procedure

=  Procedures Information:

Code: PRO 76 SDG 8 P3 N 1
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All suppliers dealing with the university, whether service

or material providers, to ensure compliance with labor
rights and adherence to local and international laws
regarding human and labor rights.

= Procedure Steps:
# Step
1. Prepare a Supplier List:

o Create a database for all current and new suppliers.
o Document supplier details, including contracts, operational activities, and
work locations.

2. Set Compliance Standards:

o Develop a list of labor rights standards, such as fair wages, working
hours, prohibition of child labor, and prevention of forced labor.
e Ensure that standards align with local and international labor laws.

3. Sign Compliance Agreements:

e Include a clause in supplier contracts requiring compliance with labor
rights standards.
e Specify penalties for non-compliance.

4. Conduct Periodic Reviews:

o Establish a schedule for regular reviews and audits of suppliers.
o Verify supplier compliance with labor rights standards through monthly
or annual reports.

5. Site Visits:

e Conduct scheduled or surprise visits to supplier work sites to review
working conditions.
o Interview workers to evaluate supplier adherence to labor rights.
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6. Handle Complaints:

o Create a mechanism for receiving complaints from workers contracted by
suppliers.

e Investigate complaints and take corrective actions when necessary.

7. Evaluate and Classify Suppliers:

o Classify suppliers based on their level of compliance with labor rights.
o Prioritize dealing with compliant suppliers and terminate contracts with
non-compliant suppliers.

8. Reporting:

o Prepare periodic reports to the management detailing supplier
compliance.

e Propose recommendations to improve supplier relations and strengthen
their compliance.

= Related Forms:

# Form Name

Supplier Evaluation Form.
Labor Complaint Form.
Compliance Review Form.
Field Visit Report Form.
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